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These are brief notes on each subject, if you new to letting or need more details on any matter please do hesitate to call the office. 
1. Sole Agents
LPS are appointed as sole agents and will continue unless terminated by not less than 28 days notice by either the landlord or the agent.  Until the agreement is ended the landlord will not instruct any other agent in connection with the rented property.

Shared Agency

LPS are appointed with other agent(s)
All keys are available; each agent should inform each other of viewings and interest.  The owner to make 

2. Leasehold Properties

If the property that you are intending to let is leasehold you must make certain:
That your superior landlords written permission (if necessary) has been obtained for sub letting. If in doubt, refer to the Lease of Tenancy Agreement.

The unfurnished/furnished tenancy is permitted by your lease.

The unfurnished/furnished tenancy is for a period expiring prior to the termination of your lease.

3. Services

LPS will only be too pleased to advise regarding the rental demand and to view the property with no cost whatsoever.
Void periods- we are not responsible for the property during any unavoidable delay in occupation of the premises.  We would advise that during the winter, the water system is drained down otherwise insurance polices may be void.

4. Preparation of your property
The landlord must ensure that the property is well cleaned throughout, prior to the tenant moving in and that there are no signs of damp or any other major problems such as electrical of heating.  Gardens must also be maintained.  
All appliances (if any) should be in a serviceable condition.  Instructions should be provided on all items under guarantee or any service contracts you may have undertaken.

5. Property repairs
The landlord hereby authorises the agent to undertake essential or emergency repairs and maintenance as the agent considers appropriate to the property, to the value of £300 + vat.  (Please countersign paragraph).  Should the value of said repairs/maintenance exceed the authorised amount the agent must contact the landlord for further authorisation in writing.  
LPS hold no responsibility for any repairs that are carried out in the property.  If any works over £300 remain outstanding for 1 month +, we will charge a handling of £25 per month until works are paid in full, as we pay our maintenance team on a monthly basis.

6. Rent

Unless otherwise agreed, the rent quoted to the tenant by us on behalf must be inclusive of all outgoings for which you are responsible (i.e. ground rent, service charges) with the exception of gas, electric, telephone and fuel oil where there is an independent oil fired heating system and council tax.
7. Insurance

You must make certain that the property and if necessary the contents are adequately insured and that you have informed you insurance company of your intension to let the property, as household polices do not cover unfurnished/furnished lettings.  We also advise you to inform your insurance company when the property is occupied, and that you’re insurance covers injury to people living in or visiting the property.  We have insurance companies available to cover this important aspect.
8. Housing benefit

LPS also deal with prospective tenants that receive housing benefit.  Each individual case is carefully assisted to ensure that the tenants claim is made promptly, to enable payments to commence without unnecessary delay.  However, it must be made clear that there will always be a delay in landlords receiving their second monthly rent, as local authority has to set up a claim.  Our local authorities pay housing benefit 4-6 weeks in arrears, with a last payment sent after the tenant vacates, paid 4 weekly, there are 13 payments per annum.  Any shortfall in the housing benefit is made up by the tenant.
As from 1st April 2008 housing benefit is no longer paid to the landlord or agent.  So new claims from 2nd April onwards will be paid directly to the tenants and will be collected by LPS property inspector.

9. Instruction of solicitors
You will be informed of any rent arrears or breaches of agreement brought to our attention.  However if it is necessary for a solicitor to take action, you will be responsible for instructing your own solicitor and for all fees involved.

10. Indemnity of agent

The landlord will indemnify and keep indemnified agent from and against any and all losses, damage or liability suffered from during the time the agent has or is acting on his/her behalf.
11. Fire and furnishing regulations
(Attached specification under the fire and furnishings (safety) (amendment) regulations 1993.

The landlord has the obligation to ensure all furniture in properties being rented for the first time, or any new or additional furniture being put in a property already rented, must comply with the fire regulations by displaying a label stating that they are fire resistant.  As it outlined in the information enclosed.  If the items do not comply the landlord must change these or instruct LPS to do so before the tenancy commences.
12. Electrical and gas regulations

(Attached specifications) Under the electrical equipment (safety) regulations 1994 and the gas safety installation and use regulations 1994 and 1999 all low voltage electrical appliances and all gas appliances must be checked by a professional tradesman and all items marked with the date and time of testing to comply with government regulations.  The landlord must carry out such a test annually or the will be carried out by the agent at the landlords expense prior to the rental of the property and on a yearly basis thereafter.  Failure to comply can result in prosecution.  If you have your own arrangements for the gas safety checks please advise the office to supply us with a copy of the certificate before the property is occupied.
13. Tenant clause

If you decide you no longer wish LPS to manage your property a withdrawal fee of one month’s rent + vat is applicable.  The fee is not applicable if you find your tenant before you register with LPS.  However once the property has been occupied by one of our tenants and you decide you withdraw the management, even if vacant, you will be charged the withdrawal fee.  The fee of one month’s rent +vat is also applicable if you decide to sell your property, through this company.

LPS will not be held responsible for the unpredictability of certain characters even after all relevant credit reference checks have been completed, but assure you of our prompt action regarding any and all types of breach of tenancy.

“In the event that the landlord refuses to comply with his/hers statuary obligations in respect of the above property, LPS may give the landlord immediate notice to terminate the agreement without any rights of compensation by the landlord.

14. Inventories

A charge of £30.00 per tenancy will be charged if LPS are required to check out the property at the end of each tenancy.  Whilst every care will be taken, we do not accept any liability for any errors of omission during the carrying out of such.  We strongly recommend that the landlord have their own inventory prepared for both unfurnished/furnished properties as this can save a costly litigation and any disputes at the end of the tenancy.
15. Unfurnished/furnished tenancy agreement and charges
Unless we are instructed otherwise we shall use our standard tenancy agreement for all properties.
16. Rent remittances

Owing to the present banking arrangements, please be advised that if the rent is paid by cheque then this could take up to 10 working days to clear.  If the rent has been paid out to you and the cheque is returned, then the monies are due back to LPS.
17. Rent collection

Once a tenant has been found for the property we can pay the rent directly into your bank or building society account and forward the rent statement prepared by ourselves to you.  If this service is required by you, the please complete your account details on the banking slip provided.  As long as all the health and safety issues are attended to, gas and electric checks on file, then 7% + vat will be charged for the premises to be used as a centre for rental collection.
18. Bond monies

The commencement of an independent bond scheme organised by the Deposit Protection Scheme will act as mediator should there be any dispute regarding the return of bond monies.

19. Taxation of the non resident landlord

If you as landlord are resident in the UK, you should declare your residential lettings income to the Inland Revenue annually as it is assessable for Income Tax, we will supply you with a net statement at the end of every tax year, minus commission, contract fees and any maintenance work that has been carried out to the property.  If you do NOT reside in the UK we must deduct income at a rate of 20% of net rent to pay to the Inland Revenue. Therefore if benefits you as a landlord to register with the Inland Revenue’s Non Resident Landlord’s Scheme, also supply our office with your registration number.
20. You may well have queries such as – what can I offset against tax?

The answer is any expense that is ‘wholly, necessarily and exclusively’ incurred in the course of running your letting business can be offset against tax, this applies if you own one of multiple, the quote means the expense must be for the business without any private element.

21. Consumer protection acts

Under the Consumer Protection Acts, your property has to be fit for someone to occupy when you let it out.  There are serious health and safety laws that must be complied to with the advance of rental legislation.  Basic knowledge of harmful substances, (i.e. asbestos, polystyrene ceiling tiles etc) and any electrical, oil of gas safety issue, loose carpets – anything unsafe at all throughout the property.  Basically, if you would not like to live with a problem in your home, then no one else should be subject to it.  May I gave an example, damp, not only does this deteriorate your investment, but is also unhealthy for a tenant to endure especially with cases of asthma.  
The property will be inspected by LPS and any concerns passed on to the landlord for repairs to be carried out (if any), prior to the letting of the property.
22. Acknowledgement

The landlord hereby acknowledges and understands that should for any reason the tenant/s breaks their agreement in any way, or fails to make their rental payments in accordance with agreement, LPS (nor its employees or representatives) cannot be held responsible or liable in any way, regardless of circumstances.

Important Notice  

Unless written notice to the contrary is rece3ived by LPS we shall assume that within ten working days you will be deemed to have accepted these terms and conditions in full.  However we shall still need the initial fee and your signed copy for our records.

If you require further information regarding the Government’s change in residential legislation, please contact the office at any point.
